
Broadcast  A / V D iv is ion

CV625-TB/TW/TBN/TWN
25X AI Tracking and Flow PTZ Camera

User Manual 



1 www.marshall-usa.com

Table of Contents
CHAPTER 1: 	 PACKAGE CONTENTS...........................................................................................................................................................................................................................................................................1

CHAPTER 2: 	 PRODUCT APPEARANCE..................................................................................................................................................................................................................................................................2
	 2.1	 I/O Interface................................................................................................................................................................................................................................................................................................3
	 2.2	LED Indicator...............................................................................................................................................................................................................................................................................................3
	 2.3	Tally Lamp.....................................................................................................................................................................................................................................................................................................3

CHAPTER 3:	 INSTALLATION INSTRUCTIONS...................................................................................................................................................................................................................................................3
	 3.1	 Scenario..........................................................................................................................................................................................................................................................................................................3
	 3.2	 Instruction for Installation..........................................................................................................................................................................................................................................................3
	 3.3	Connection.................................................................................................................................................................................................................................................................................................6

CHAPTER 4:	 REMOTE CONTROL AND SETTING MENU........................................................................................................................................................................................................................7
	 4.1	 Remote Control......................................................................................................................................................................................................................................................................................7
	 4.2	Setting Menu.............................................................................................................................................................................................................................................................................................8

CHAPTER 5:	 NETWORK SETTING AND WEB INTERFACE..................................................................................................................................................................................................................12
	 5.1	 Connecting Camera to Network....................................................................................................................................................................................................................................12
	 5.2	Web Interface Functions..........................................................................................................................................................................................................................................................14

CHAPTER 6:	 TROUBLESHOOTING..........................................................................................................................................................................................................................................................................31

CHAPTER 7: 	 ADDENDUM...............................................................................................................................................................................................................................................................................................32

CHAPTER 8:	 SAFETY INSTRUCTIONS.................................................................................................................................................................................................................................................................35
COPYRIGHT INFORMATION...........................................................................................................................................................................................................................................................................................37

Chapter 1: Package Contents

Power Cord

Appearance may vary  
depending on country/ region

Power AdapterCamera USB 3.0 Cable-2m

(Type B - Type A)

M3 ScrewsMetal Plate BMetal Plate ARemote Control

Silver x8/ Black x2
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Chapter 2: Product Appearance

2.1: I/O Interface
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2.1: LED Indicator

2.1: Tally Lamp
The Tally lamp function can be enabled by an RS-232 command. Please refer to the RS-232 
command set document

Chapter 3: Installation Instructions

3.1: Scenario
CV625-TB/TW/TBN/TWN/TBN/TWN supports a tracking range of 2-18m

3.2: Installation Instructions
PTZ installation and connection requires special skills. It is important to securely install the device. 
Pay attention to your safety and to the safety of those around you during the installation. Ensure the 
safety of the installation environment. Do not install the device to an unstable ceiling or at a height 
that may risk injury to people below.

3.2.1	 Please ensure installation safety, please do not mount the device on an unstable ceiling or  
	 in any location where it may fall, as this could lead to accidents.
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3.2.2	 Please check that accessories in the box are complete. Please contact the supplier about any 	
	 shortage, and make sure to keep the accessories in the box.

3.2.3	 Please choose an appropriate location for installation of camera in advance.  
	 Please determine the installation site according to the following requirements:
	 (A) Confirm the position for the object to be captured.
	 (B) Confirm whether the camera is set at a proper distance from light sources

3.2.4	 Handling Instructions
	  Do not hold the camera by its pan/tilt head.
	  Do not manually rotate the camera head. Improper rotation may result in damage.

	  Before installation, confirm the camera orientation relative to the object to be captured.  
		  It is recommended that the camera should be set at more than 1.5 meters from the object 		
		  to be captured. Adjust the position to achieve your required shooting angle.

	  The Camera (including metal plates) weighs approximately 2.7 kg. For ceiling mountain,  
		  use a hanger that has obtained UL security approval to prevent the unit from falling.

	  Regularly check the stability and strength of the camera installation.
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3.2.5 Tilting the Panoramic Lens
	 The panoramic lens supports three tilt positions: Up / Normal / Down
	  When the camera is installed at a height above 2 meters, it is recommended to adjust the 		
	     angle of the lens.
	  Upright Installation: Adjust to the [Down] position.
	  Inverted Installation: Adjust to the [Up] position.
	  After adjusting the tilt angle, please go to [Tracking]> [Lens Tilt Direction] and select the 		
	     corresponding value in the web interface.

3.2.6 Installing the camera on the desk 
Place the camera on a flat desk to ensure 
normal operation.

3.2.7 Mounting the camera to the ceiling

(A) Prepare the following items:
	  Accessories in the box  
	 (metal plates A, B, M3 screw silver x 8, 	
	   black x 2)
	  4x screws for locking the ceiling 		
	     mounted hanger
	  Drilling, screwdriver and ladder
	  For dimensions of the camera and metal 	
	     plates, please refer to Chapter 7

Addendum
(A) Installation Steps
1.  Fix the Metal Plate A to the camera  
	 base with: 
2. 4x M3 silver screws
3. Lock the Metal Plate B on ceiling mounted 	
    hanger

! Caution:	
	 Please use a hanger that has obtained 	
	     UL security approval.
	 Please ensure space for cable access.



www.marshall-usa.com 6

CV625-TB/TW/TBN/TWN User Manual 

3.2.8   How to Remove
1.  Remove the connecting cables from the     	
	 camera 
2. Loosen the three screws that fix the  
	 metal plates A and B by pushing to the left 	
	 to remove the camera
3. Remove the three screws

	

	  NOTE: Ethernet port supports PoE+ (IEEE802.3at)

	 3.3.2  RS-232 Pin Definition
		     NOTE: Daisy Chain for up to  
		     7 connected cameras

3.3: Connection
	 3.3.1	 Connecting devices
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Chapter 4: Remote Control & Setting Menu
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Press [MENU] on the remote control to call the on-screen menu. Default is indicated in bold

4.2: Setting Menu
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Chapter 5:  Network Setting & Web Interface

5.1 Connecting Camera to Network
	 5.1.1  Connection
	 Two common connection methods are shown below
	 1. Connect via switch or router

Cat5e cable Cat5e cable

Cat5e cable

	 2. Connect directly via an Ethernet cable. The computer’s IP address must match the network 		
	 segment used by the camera.
	 E.g. The camera’s default IP address is 192.168.100.100. The computer’s IP address should be set 
	 to the same segment, such as 192.168.100.101.

 Modify the PC’s network settings
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5.1.2	Use a Browser to view Images
	  Open the browser, and enter the IP address of the camera in the address bar

		  E.g.:  http://192.168.100.100 (default IP address)
	  Enter the Username and Password

 	  NOTE: Please refer to 5.2.12 System-User to change the default password.

5.1.3	Use an RTSP Player to View Live Images

Free software can be used for RTSP connection, such as VLC, Quick Time or PotPlayer.
RTSP connection address formats are as follows:

 RTSP Stream 1 =>  rtsp://camera IP:8554/hevc

	  rtsp://camera IP:8557/h264

 RTSP Stream 2 => rtsp://camera IP:8556/h264

 Panoramic Camera Output => rtsp://camera IP:8553/h264

If password authentication is enabled, the RTSP connection address is as follows:
 rtsp://Username: Password@VC IP address:8557/stream1(or stream2)

 To enable password authentication function, please refer to 5.2.10 System-Network

Example: Open the VLC software, click [Open Network Streaming], and enter the URL: 
rtsp://192.168.100.150:8557/h264

Marshall IP Camera
 Account: admin
 Password: 9999
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5.2	 Web interface functions
	 5.2.1  Log in
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5.2.2	  Live View
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5.2.3	  Live View - Camera Setting
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5.2.5  Audio
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5.2.6  Stream
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5.2.6.1  Streaming  Settings
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5.2.8  System - Device
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5.2.9  System - Output
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5.2.10  System - Network

5.2.11  System - Date & Time
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5.2.12  System - User
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5.2.13  System - Control

1

3

4

5

6

2

7







www.marshall-usa.com 30

CV625-TB/TW/TBN/TWN User Manual 

5.2.14  Maintenance
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Chapter 6: Troubleshooting

This chapter describes problems you may encounter while using camera. If you have questions, 
please refer to related chapters and follow all the suggested solutions. 
If the problem still occurs, please contact your local distributor or Marshall Electronics.






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Chapter 7: Addendum

7.2  Camera Size
	 	Length x Width x Height: 174 x 186.65x 197.11mm

	 	Weight: 2.2Kg

7.3  Dimensions of the Base
The camera can be mounted on a 1/4”-20 UNC PTZ tripod head by using the locking holes on the bottom.
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7.4  Metal Plate Diagram
(1) Metal Plate A - Camera Side

Metal Plate A - Camera Side
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(2) Metal Plate B - Ceiling Side

Metal Plate B - Ceiling Side
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Chapter 8: Safety Instructions

Always follow these safety instructions when setting up and using PTZ Video Camera:

1.	 Operation
	 1.1  Please use the product in the recommended operating environment, away from water  
		  or source of heat

	 1.2  Do not place the product on a tilted position or unstable trolley, stand or table.

	 1.3  Please clean the dust on the power plug prior to usage. To prevent sparks or a fire, do not 		
		  insert the product’s power plug into a multi-plug or power strip.

	 1.4	Do not block the slots and openings in the case of the product. They provide ventilation 	and 		
		  prevent the product from overheating.

	 1.5	Do not open or remove covers, otherwise it may expose you to dangerous voltages and other 		
		  hazards. Refer all servicing to licensed service personnel.

	 1.6	Unplug the product from the wall outlet and refer servicing to licensed service personnel if 		
		  the following situations happens:

	 	   If the power cords are damaged or frayed.

	 	   If liquid is spilled into the product or the product has been exposed to rain or water.

2.	 Installation
	 2.1	 For security considerations, please make sure the standard hanging rack you bought is in line 		
		  with UL or CE safety approbations and installed by technician personnel approved by agents.

3	 Storage
	 3.1	 Do not place the product where the cord can be stepped on as this may result in fraying or 		
		  damage to the lead or the plug.

	 3.2	 Unplug the product during thunderstorms or if it is not going to be used for an extended period.

	 3.3	 Do not place the product or accessories on top of vibrating equipment or heated objects.

4.	 Cleaning
	 4.1	 Disconnect all the cables prior to cleaning and wipe the surface with a dry* cloth.  
		  *Do not use alcohol or volatile solvents for cleaning.

	 Installation



www.marshall-usa.com 36

CV625-TB/TW/TBN/TWN User Manual 

  Battery Warning (For products or accessories with batteries)

General Safety Warnings:

	  Do not heat or dispose of the battery in fire, as it may explode or leak.

	  Metallic objects to connect them.

	  Do not disassemble, crush, puncture, or modify the battery.

	  Do not immerse the battery in water or any other liquids.
		  Usage and Storage Warnings:

	  Do not store the battery in high-temperature environments (above 60°C) or in areas with 		
		  high humidity.

	  Keep away from direct sunlight and heat sources.

	  If not in use for a long period, remove the battery and store it in a cool, dry place.
		  Disposal and Recycling Warnings:

	  Do not dispose of the battery in household waste; follow local regulations for proper 			 
		  disposal and recycling.

	   If leakage occurs, avoid contact with the leaked substance and clean the affected area 		
		  immediately.

Child Safety Warnings:
	  This product contains a button battery. Ingestion of a button battery can cause severe 			 
		  internal burns within 2 hours and may result in death. 
	  If a battery is swallowed or if internal battery material is contacted, seek medical 			 
		  attention immediately. 
	  Store batteries (whether new or used) in a place that is out of reach of children.
	  If the battery compartment does not close securely, stop using the product and keep it 			 
		  away from children.

	 FCC Warning
	 This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant 		
	 to part 15 of the FCC Rules. 
	 These limits are designed to provide reasonable protection against harmful interference when the 		
	 equipment is operated in a commercial environment.
	 Notice :
	 The changes or modifications not expressly approved by the party responsible for compliance could 	
	 void the user’s authority to operate the equipment.

	 IC Warning
	 This digital apparatus does not exceed the Class A limits for radio noise emissions from digital 		
	 apparatus as set out in the interference-causing equipment standard entitled “Digital Apparatus,” 		
	 ICES-003 of Industry Canada.

Cet appareil numerique respecte les limites de bruits radioelectriques applicables aux appareils 
numeriques de Classe A prescrites dans la norme sur le material brouilleur: “Appareils Numeriques,” 
NMB-003 edictee par l’Industrie.

	 EN55032 CE Warning
	 Operation of this equipment in a residential environment could cause radio interference.
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Warranty

For Warranty information please refer to Marshall website page:
https:marshall-usa.com/company/warranty.php

Copyrights © Marshall Electronics, Inc. All rights reserved.

Copying, reproducing or transmitting this file is not allowed if a license is not provided by Marshall Electronics, Inc.,  
unless copying this file is for the purpose of backup after purchasing this product. 

In order to keep improving the product, Marshall Electronics, Inc. hereby reserves the right to make changes to  
product specifications without prior notice. The information in this file is subject to change without prior notice.

To fully explain or describe how this product should be used, this manual may refer to names  
of other products or companies without any intention of infringement. 

Disclaimer of warranties: Marshall Electronics, Inc. Is not responsible for any possible technological,  
editorial errors or omissions, nor responsible for any incidental or related damages arising from providing this file, using, 
or operating this product.
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